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March 31, 2016 

Ms. Susan Silva 
224 South York Road 
Bensenville, Illinois 60106 

Dear Ms. Silva: 

Re: March 28, 2016 FOIA Request 

I am pleased to help you with your March 28, 2016 Freedom of Information Act ("FOIA"). Your request was received by 
the Village of Bensenville on March 28, 2016. You requested copies of the items indicated below: 

"Any reports with Susan Silva and Carlos A. Valdez & 16·2953." 

After a search of Village files, the following documents are enclosed to fulfill your request: 

1) Village of Bensenville Call for Service Report No. BV16002038. (2 pgs.) 
2) Village of Bensenville Call for Service Report No. BV16002953. (2 pgs.) 

These are all of the documents that can be discovered responsive to your request. 

Section 7(1)(b) of FOIA provided that "private information" is exempt from disclosure. "Private information" is defined 
in FOIA as, "unique identifiers, including a person's social security number, driver's license number, employee 
identification number, biometric identifiers, personal financial information, passwords or other access codes, medical 
records, home or personal telephone numbers, and personal email addresses. Private information also includes home 
address and personal license plates, except as otherwise provided by law or when complied without possibility of 
attribution to any person. " SILCS 140/2(c·S). Consequently, certain unique identifiers have been redacted from the 
records being provided. 

Section 7(1)( c) of FOIA provides that, "[p]ersonal information contained within public records, the disclosure of which 
would constitute a clearly unwarranted invasion per person privacy" is exempt from disclosure. Consequently, a 
birthdate and other personal information, the disclosure of which would constitute a clearly unwarranted invasion of 
personal privacy, including a victim's name and identifying information, and the race of an individual, have been redacted 
from the records being provided. 

Pursuant to Section 9 of the FOIA, S ILCS 140/9, I am required to advise you that I, the undersigned Freedom of 
Information Officer, reviewed and in consultation with an attorney for the Village, made the foregoing determination to 
deny a portion of your FOIA Request as indicated. Should you believe that this Response constitutes an improper denial 
of your request, you may appeal such by filing a request for review within sixty (60) days of the date of this letter with 
the Public Access Counselor of the Illinois Attorney General's Office, Public Access Bureau, 500 South Second Street, 
Springfield, Illinois 62706; telephone 1-887-299-FOIA; e-mail: publicaccess@atg.state.il.us. You may also have a right of 
judicial review of the denial under Section 11 ofFOJA, S lLCS 140/11. 

Do not hesitate to contact me if you have any questions or concerns in connection with this response. 

Core illiamsen 
Clom of Information Officer 

· age of Bensenville 



Call For Service 
CFS Number: BV16002038 
Date: 03/04/2016 

Call For Service 

CFS Number BV16002038 
Date 03/04/2016 

Dispatcher MS387 - Sullivan, Melanie 
Call Source T - Telephone - UDT 

Received 2:22:25 PM 
Dispatched 2:23:30 PM 

Arrived 2:26:44 PM 
Cleared 3:14:32 PM 

Location 
City, State, Zip BE 

Jurisdiction BV - Bensenville PD 
Grid BV2 - Beat 2 

Sector BV-00 - BV-00 
Map BE - BENSENVILLE 
Beat BV02 

X Coordinate 1091332 
Y Coordinate 1925440 

Officers 
199 - Caliendo, Jennifer 

CFS Subject Profiles: Valdez, Carlos A 

Full Name Valdez, Carlos A 
csz 

Work Phone 
Sex M - Male 

Ethnicity N - Not of Hispanic Origin 
Age 26 

Eye Color 
Weight 

State 
SSN 

CFS Subject Profiles: 

Full Name 
CSZ Bensenville, IL 60106 

Work Phone 
Sex F - Female 

BV · Bensenville 

Complainant 
Address 

City, State. Zip BE 
Phone 

Call type P - Police 
Reported Offense 2890 - OISOROERL Y CONDUCT 

Verified Offense 2890 - DISOROERL Y CONDUCT 

Tow Company 
Vehicle 

Vehicle License 
Disposition BV-0 - Other Police Service 

Priority 
Classification 

Agency BV - Bensenville 
Case BV16002038 

Address 
Home Phone 

Email Address 
Race W-White 
DOB 

Hair Color 
Height 

DLN 
Driver License Exp. 
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Address 
Home Phone 

Email Address 
Race W-White 

Printea For:----------
March 30. 2016 - 8:16 AM 



Call For Service 
CFS Number: BV16002038 
Date: 03/04/2016 

Ethnicity H - Hispanic Origin 
Age 23 

Eye Color 
Weight 

State 
SSN 

DOB 
Hair Color 

Height 
DLN 

Driver License Exp. 

Notes fw stated that Carlos A Valdez mw was pounding on her door requesting to pick up 
his children. Carlos did not have any custody paper work. Carlos stated that he would 
leave for the day and contact an attorney regarding custody issues. Peace restored. 
05 
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Call For Service 
CFS Number: BV16002953 
Date: 03/28/2016 

Call For Service 

CFS Number BV16002953 
Date 03/28/2016 

Dispatcher AC432 - Chavez, Alex 
Call Source T - Telephone - UDT 

Received 8:25:21 PM 
Dispatched 8:27:50 PM 

Arrived 8:42:21 PM 
Cleared 9:00:16 PM 
Location 

City, State, Zip BE 
Jurisdiction BV - Bensenville PD 

Grid 
Sector 

Map 
Beat BV02 

X Coordinate 1091332 
Y Coordinate 1925440 

Officers 
200 - Valois, Alison 

CFS Subject Profiles: 

Full Name 
CSZ Bensenville, IL 60106 

Work Phone 
Sex F - Female 

Ethnicity H • Hispanic Origin 
Age 23 

Eye Color 
Weight 

State 
SSN 

CFS Subject Profiles: Valdez, Carlos A 

Full Name Valdez, Carlos A 
csz 

Work Phone 
Sex M-Male 

BV - Bensenville 

Complainant 
Address 

City, State, Zip BE 
Phone •••• 

Call type P - Police 
Reported Offense 7701 - DOMESTIC TROUBLE 

Verified Offense 7701 - DOMESTIC TROUBLE 

Tow Company 
Vehicle 

Vehicle License 
Disposition BV-1 - Informational Report Only 

Priority 
Classification 

Agency BV - Bensenville 
Case BV16002953 

Address 
Home Phone 

Email Address 
Race W - White 
DOB 

Hair Color 
Height 

DLN 
Driver License Exp. 
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Address 
Home Phone 

Email Address 
Race W-White 

Printed For:----------
March 30, 2016 - 8: 18 AM 



Call For Service 
CFS Number: BV16002953 
Date: 03/28/2016 

Ethnicity N - Not of Hispanic Origin 
Age 26 

DOB 
Hair Color 

Height 
DLN 

Driver License Exp. 

Eye Color 
Weight 

State 
SSN 

Notes Incident Initiated By: AD/CHAVEZ.ALEX 

BV - Bensenville 

COMPL STATES CARLOS VALDEZ TOOK THE CHILDREN-(6) & (4) WITHO 
UT HER PERMISSION. STATES HE CLAIMED TO BE TAKING KIDS TO THE PARK, BUTH 
AS BEEN UNREACHABLE FOR THE PAST 3 HOURS. COMPL STATES HE HAS A PAST HIST 
ORY OF ABUSIVE BEHAVIOR (KIDNAPPING/DOMESTIC VIOLENCE) WAS INCARCERATED. 
Original Location : DOMESTIC/LOBBY 
COMPL STATES HE WAS INCARCERATED FOR A YEAR, IN 2013. 

••I related that Valdez, Carlos A 
(Unk current address) arrived at her house while she was 

at work and was given permission to take their two children to the park by her mother. 
- grew worried after the children were not returned after approximately 4 hours 
and she was unable to reach Valdez by phone. - related that there is no visitation 
agreement in place and their first court date is 04/23/2016. - related the children 
were returned home at approximately 2045 hours. Information Only. 20 
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