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September 27, 2016 

Mr. Aldo Libreri 
9452 Lawrence Court, lA 
Schiller Park, Illinois 60176 

Dear Mr. Libreri: 

Re: September 25, 2016 FOIA Request 

I am pleased to help you with your September 25, 2016 Freedom oflnformation Act ("FOIA"). Your request was received 
by the Village of Bensenville on September 26, 2016. You requested copies of the items indicated below: 

•BV16001295, BV16001275, BV16001302, BV1600131r 

After a search of Village files, the following documents are enclosed to fulfill your request: 

1) Village of Bensenville Call for Service Report No. BV16001298. (1 pg.) 
2) Village of Bensenville Call for Service Report No. BV16001275. (1 pg.) 
3) Village of Bensenville Call for Service Report No. BV16001302. (1 pg.) 
4) Village ofBensenville Call for Service Report No. BV16001313. (1 pg.) 

These are all of the documents that can be discovered responsive to your request 

Section 7(1)(b) of FOIA provided that "private information" is exempt from disclosure. "Private information" is defined 
in FOIA as, "unique identifiers, including a person's social security number, driver's license number, employee 
identification number, biometric identifiers, personal financial information, passwords or other access codes, medical 
records, home or personal telephone numbers, and personal email addresses. Private information also includes home 
address and personal license plates, except as otherwise provided by law or when complied without possibility of 
attribution to any person.· 5ILCS 140/2(c·5). Consequently, certain unique identifiers have been redacted from the 
records being provided. 

Section 7(1)(c) ofFOIA provides that, "[p]ersonal information contained within public records, the disclosure of which 
would constitute a clearly unwarranted invasion per person privacy" is exempt from disclosure. Consequently, a 
birthdate and other personal information, the disclosure of which would constitute a clearly unwarranted invasion of 
personal privacy, including a victim's name and identifying information, and the race of an individual, have been redacted 
from the records being provided. 

Pursuant to Section 9 of the FOIA, 5 ILCS 140/9, I am required to advise you that I, the undersigned Freedom of 
Information Officer, reviewed and in consultation with an attorney for the Village, made the foregoing determination to 
deny a portion of your FOIA Request as indicated. Should you believe that this Response constitutes an improper denial 
of your request, you may appeal such by filing a request for review within sixty (60) days of the date of this letter with 
the Public Access Counselor of the Illinois Attorney General's Office, Public Access Bureau, 500 South Second Street, 
Springfield, Illinois 62706; telephone 1·887-299-FOIA; e-mail: publicaccess@atg.state.il.us. You may also have a right of 
judicial review of the denial under Section 11 of FOIA, 5 ILCS 140/11. 

Do not hesitate to contact me if you have any questions or concerns in connection with this response. 



Call For Service 
CFS Number: BV16001298 
Date: 02/10/2016 

Call For Service 

CFS Number BV16001298 
Date 02/10/2016 

Dispatcher WK414 - Kolberg, William 
Call Source F - Officer lnlt 

Received 11 :12:30 PM 
Dispatched 11 :12:39 PM 

Arrived 11 :12:42 PM 
Cleared 12:32:09 AM 
Location FOSTER AVE & N YORK RD 

City, State, Zip BE 
Jurisdiction BV - Bensenville PD 

Grid BV1 - Beat 1 
Sector BV-A - BV-A 

Map BE - BENSENVILLE 
Beat BV01 

X Coordinate 1091296 
Y Coordinate 1932656 

Officers 
206 - Casillas, Kristian 

Complainant 3801 
Address FOSTER AVE & N YORK RD 

City, State , Zip BE 
Phone 

Call type P - Police 
Reported Offense 6513 - MOTORIST ASSIST 

Verified Offense 6513 - MOTORIST ASSIST 

Tow Company 
Vehicle 

Vehicle License 
Disposition BV-0 - Other Police Service 

Priority 
Classification 

Agency BV - Bensenville 
Case BV16001298 

Notes Incident Initiated By: AD/KOLBERG.WILLIAM 

BV - Bensenville 

4 TOTAL VHEICLES, RELATED TO TRACKS CASE 16-1275 
IL REG REPLACED FLAT TIRE WITH SPARE. NOTHING FURTHER. 20 
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Call For Service 
CFS Number: BV16001275 
Date: 02/10/2016 

Call For Service 

CFS Number BV16001275 
Date 02/10/2016 

Dispatcher AM426 - Medina, Abigail 
Call Source T - Telephone- UDT 

Received 2:52:51 PM 
Dispatched 2:59:57 PM 

Arrived 3:02:28 PM 
Cleared 3:06:11 PM 
Location FOSTER AVE & N YORK RD 

City, State, Zip BE 
Jurisdiction BV - Bensenville PD 

Grid BV1 - Beat 1 
Sector BV-1 - BV-1 

Map BE - BENSENVILLE 
Beat BV01 

X Coordinate 1091296 
Y Coordinate 1932656 

Officers 
200 - Valois, Alison 

Complainant PASSERBY 
Address FOSTER AVE & N YORK RD 

City, State. Zip BE 
Phone 

Call type P - Police 
Reported Otfense 6514 - LANE BLOCKAGE 

Verified Offense 6530 - Road Hazard 

Tow Company 
Vehicle 

Vehicle License 
Disposition BV-N - Notification Made 

Priority 
Classification 

Agency BV - Bensenville 
Case BV16001275 

Notes R/O OBSERVED PIECE OF ROADWAY/RAILROAD TRACK STICKING UP CAUSING A ROAD HAZARD. 

BV - Bensenville 

VEHICLES ARE STILL ABLE TO PASS. ACDC NOTIFIED THE RAILROAD WHO STATED THEY WERE 
AWARE, AND THAT 
IT IS SCHEDULED TO BE REPAIRED ON 02-11-16. 
05 
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Call For Service 
CFS Number: BV16001302 
Date: 02/10/2016 

Call For Service 

CFS Number BV16001302 Complainant 3891 
Date 02/10/2016 Address FOSTER AVE & N YORK RD 

Dispatcher WK414 - Kolberg, William City, State, Zip BE 
Call Source T-Telephone - UOT Phone 

Received 11:34:31 PM Call type P- Police 
Dispatched 11:35:34 PM Reported Offense 9011 - ASSISTANCE RENDERED 

PUBLIC WORKS 
Arrived 11:35:37 PM Verified Offense 9011 - ASSISTANCE RENDERED 

PUBLIC WORKS 
Cleared 1:15:12 AM 
Location FOSTER AVE & N YORK RD Tow Company 

City, State, Zip BE Vehicle 
Jurisdiction BV - Bensenville PD Vehicle License 

Grid Disposition BV-0 • Other Police Service 
Sector Priority 

Map Classification 
Beat BV01 

X Coordinate 1091 296 
Y Coordinate 1932656 Agency BV - Bensenville 

Case BV16001302 

Officers 
520 - Linkowski, Michael 

Notes Incident Initiated By: AD/KOLBERG.WILLIAM 
Original Location : ASSIST PW 

BV • Bensenville 

ESDNDON SCHULTZ WAS CONTACTED, WILL CALL BACK W/ETA & MANPOWER INFO 
ESDA 76 W/MANPOWER 
ESDA ENROUTE 
BOTH SOUTHBOUND LANES OF YORK ROAD NEEDED TO BE SHUT DOWN AT RAILROAD 
CROSSING. CHICAGO TERMINAL RAILROAD CONTACTED . CREW 
SCHEDULED TO BE OUT BY 0700 HOURS TO REPAIR THE CROSSING. STREETS 
DEPARTMENT ON CALL JOE ACKERMAN WAS CONT ACTED AND WAS ASKED TO ASSIST 
WITH BARRICADES I CONES. R/O WAS ADVISED PUBLIC WORKS DID NOT HAVE ENOUGH 
CONES ON HAND TO HELP. EMA WAS CONTACTED AND RESPONDED IMMEDIATELY WITH 
ASSISTANCE. BOTH TRAVEL LANES TO REMAIN CLOSED UNTIL CROSSING REPAIRED. 20 
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Call For Service 
CFS Number: BV16001313 
Date: 02/11/2016 

Call For Service 

CFS Number BV16001313 
Date 02/11/2016 

Dispatcher AL428 - Lettenberger, Amy 
Call Source T-Telephone- UDT 

Received 7:57:57 AM 
Dispatched 7:58:00 AM 

Arrived 7:58:03 AM 
Cleared 7:58:22 AM 
Location FOSTER AVE & N YORK RD 

City, State, Zip BE 
Jurisdiction BV - Bensenville PD 

Grid 
Sector 

Map 
Beat BV01 

X Coordinate 1091296 
Y Coordinate 1932656 

Officers 
527 - Stephens, Dexter 

Notes Incident Initiated By: AD/LETIENBERGER,AMY 

Complainant 
Address FOSTER AVE & N YORK RD 

City, State, Zip BE 
Phone 

Call type P - Police 
Reported Offense 9476 - INVESTIGATION 

Verified Offense 9476 - INVESTIGATION 

Tow Company 
Vehicle 

Vehicle License 
Disposition BV-0 - Other Police Service 

Priority 
Classification 

Agency BV - Bensenville 
Case BV16001313 

CONTACTED CTM, THEY ADVISED TECH WILL BE OUT IN ABOUT 20 MIN 
Original Location: REFER TO 16-1275 
527 
WORKERS CALLED OUT WITHOUT INCIDENT 
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