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October 10, 2016 

Mr. Jerry Elizondo 
195 Grace Street 
Bensenville, Illinois 60106 

Dear Mr. Elizondo: 

Re: October 6, 2016 FOIA Request 

I am pleased to help you with your October 6, 2016 Freedom of Information Act ("FOIA"). Your request was 
received by the Village ofBensenville on October 6, 2016. You requested copies of the items indicated below: 

"Report #16-9516." 

After a search of Village files, the following documents are enclosed to fulfill your request: 

1) Village of Bensenville Call for Service Report No. BV16009516. (2 pgs.) 

These are all of the documents that can be discovered responsive to your request. 

Section 7(1)(b) of FOIA provided that "private information" is exempt from disclosure. "Private information" is 
defined in FOIA as, "unique identifiers, including a person's social security number, driver's license number, 
employee identification number, biometric identifiers, personal financia l information, passwords or other access 
codes, medical records, home or personal telephone numbers, and personal email addresses. Private information 
also includes home address and personal license plates, except as otherwise provided by law or when complied 
without possibility of attribution to any person." SILCS 140/2(c-5). Consequently, certain unique identifiers have 
been redacted from the records being provided. 

Section 7(1)(c) of FOIA provides that, "[p)ersonal information contained within public records, the disclosure of 
which would constitute a clearly unwarranted invasion per person privacy" is exempt from disclosure. 
Consequently, a birthdate and other personal information, the disclosure of which would constitute a clearly 
unwarranted invasion of personal privacy, including a victim's name and identifying information, and the race of 
an individual, have been redacted from the records being provided. 

Pursuant to Section 9 of the FOIA, 5 ILCS 140/9, I am required to advise you that I, the undersigned Freedom of 
Information Officer, reviewed and in consultation with an attorney for the Village, made the foregoing 
determination to deny a portion of your FOIA Request as indicated. Should you believe that this Response 
constitutes an improper denial of your request, you may appeal such by filing a request for review within sixty 
(60) days of the date of this letter with the Public Access Counselor of the Illinois Attorney General's Office, Public 
Access Bureau, 500 South Second Street, Springfield, Illinois 62706; telephone 1-887-299-FOIA; e-mail: 
publicaccess@atg.state.il.us. You may also have a right of judicial review of the denial under Section 11 of FOIA, 
5 ILCS 140/11. 

Do not hesitate to contact me if you have any questions or concerns in connection with this response. 



Call For Service 
CFS Number: BV16009516 
Date: 09/19/2016 

Call For Service 

CFS Number BV16009516 
Date 09/19/2016 

Dispatcher TW421 - Williamson, Tiffany 
Call Source T - Telephone - UDT 

Received 8:29:02 PM 
Dispatched 8:30:03 PM 

Arrived 8:34:42 PM 

Cleared 8:51:51 PM 
Location 

City, State, Zip BE 
Jurisdiction BV - Bensenville PD 

Grid BV2 - Beat 2 
Sector 

Map BE - BENSENVILLE 
Beat BV02 

X Coordinate 1092525 
Y Coordinate 1925817 

Officers 
199 - Caliendo, Jennifer 

Complainant 
Address 

City, State, Zip BE 
Phone ••• 

Call type P - Police 
Reported Offense 9039 - ASSISTANCE RENDERED 

OTHER PUBLIC SERVICE 
Verified Offense 9039 - ASSISTANCE RENDERED 

OTHER PUBLIC SERVICE 

Tow Company 
Vehicle 

Vehicle License 
Disposition BV-0 - Other Police Service 

Priority 
Classification 

Agency BV - Bensenville 
Case BV16009516 

CFS Subject Profiles: LOWMAN, CHERYL A 

Full Name LOWMAN, CHERYL A 
csz 

Work Phone 
Sex F - Female 

Ethnicity N - Not of Hispanic Origin 
Age 43 

Eye Color BLU - Blue 
Weight 125 lbs 

State 
SSN 

CFS Subject Profiles: 

Full Name 
CSZ BENSENVILLE, IL 60106 

3V • Bensenville 

Address 
Home Phone 

Email Address 
Race W - White 
DOB 

Hair Color BRO - Brown 
Height 5' 5" 

DLN 
Driver License Exp. 
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Address 
Home Phone 
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Call For Service 
CFS Number: BV16009516 
Date: 09/19/2016 

Work Phone Email Address 
Sex F - Female 

Ethnicity N - Not of Hispanic Origin 
Age 46 

Race W -White 
DOB

Hair Color BLK - Black 
Eye Color BRO - Brown 

Weight 170 lbs 
Height 5' 5" 

DLN 
State Driver License Exp. 
SSN 

Notes Incident Initiated By: AD/WILLIAMSON, TIFFANY 

BV • Bensenville 

COMPL ADVISING HIS FORMER MOTHER IN LAW ARRIVED AT THE HOME TO PICK 
UP HIS 3 CHILDREN. COMPL DIDN'T ALLOW THE CHILDREN TO LEAVE WITH THE 
GRANDMOTHER BECAUSE SHE DIDN'T HAVE CAR SEATS FOR THE CHILDREN. 
Original Location : CUSTODY ISSUE 

•••••• MW-REPORTS THAT HIS EX, CHERYL LOWMAN FW , 
WAS SUPPOSED TO PICK UP THE KIDS PER A CUSTODY AGREEMENT AT 2000 HOURS. 
CHERYL'S MOM, PAT, ARRIVED AND ATIEMPTED TO PICK UP THE CHILDREN WITHOUT 
PROPER CHILD SEATS. JERRY CONTACTED CHERYL AND TOLD HER THAT HE WAS 
WILLING TO HAVE PAT COME BACK WITH PROPER SEATS FOR THE KIDS, OR WOULD 
DROP THE KIDS OFF IN THE MORNING. R/O SPOKE WITH CHERYL AND STATED THAT 
SHE WAS SWAPPING VEHICLES WITH HER MOM SO THAT HER MOM COULD PICK THE 
CHILDREN UP IN APPROX 30 MIN. NOTHING FURTHER. 20 
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