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November 15, 2016 

Mr. john Bell 
980 County Line Road 
Bensenville, Illinois 60106 

Dear Mr. Bell: 

Re: November 8, 2016 FOIA Request 

I am pleased to help you with your November 8, 2016 Freedom of Information Act ("FOJA"). Your request was 
received by the Village of Bensenville on November 8, 2016. You requested copies of the items indicated below: 

"#16-9969." 

After a search of Village files, the following documents are enclosed to fulfill your request: 

1) Village of Bensenville Crime Report No. BV16009969.1. (3 pgs.) 

These are all of the documents that can be discovered responsive to your request. 

Section 7(1)(b) of FOIA provided that "private information" is exempt from disclosure. "Private information" is 
defined in FOIA as, "unique identifiers, including a person's social security number, driver's license number, 
employee identification number, biometric identifiers, personal financial information, passwords or other access 
codes, medical records, home or personal telephone numbers, and personal email addresses. Private information 
also includes home address and personal license plates, except as otherwise provided by law or when complied 
without possibility of attribution to any person." SILCS 140/2( c-5). Consequently, certain unique identifiers have 
been redacted from the records being provided. 

Section 7(1)(c) of FOIA provides that, "(p]ersonal information contained within public records, the disclosure of 
which would constitute a clearly unwarranted invasion per person privacy" is exempt from disclosure. 
Consequently, a birthdate and other personal information, the disclosure of which would constitute a clearly 
unwarranted invasion of personal privacy, including a victim's name and identifying information, and the race of 
an individual, have been redacted from the records being provided. 

Pursuant to Section 9 of the FOIA, 5 ILCS140/9, I am required to advise you that I, the undersigned Freedom of 
Information Officer, reviewed and in consultation with an attorney for the Village, made the foregoing 
determination to deny a portion of your FOIA Request as indicated. Should you believe that this Response 
constitutes an improper denial of your request, you may appeal such by filing a request for review within sixty 
(60) days of the date of this letter with the Public Access Counselor of the Illinois Attorney General's Office, Public 
Access Bureau, 500 South Second Street, Springfield, Illinois 62706; telephone 1-887-299-FOIA; e-mail: 
publicaccess@atg.state.il.us. You may also have a right of judicial review of the denial under Section 11 of FOIA, 
5 ILCS 140/11. 

Do not hesitate to contact me if you have any questions or concerns in connection with this response. 



Bensenville Crime Report 

Case No. BV16009969 
Report No. BV16009969.1 

Report Date: 10/212016 

SubJect: 0840 - IDENTITY THEFT 

case Repon S1B1us V - Verified 

Occurred On 12/15/201512:00:00 PM 
(and Between) 2/20/201612:00:00 PM 

LocaUon 

Jurisdidion BV - Bensenville PD 
Grid 

Sector 

Map BE - BENSENVILLE 
Census/Geo 

eon Source Telephone· UDT 

Vohldo Activity 
Vehldo Traveling 

C<ocs sueet 

Date Entered 

Enteted By 

Dale Verified 

Veti~ed By 

Date Approved 
A;>pro"l!d By 

Connecting cases 
OisposlUon 

Clearance Reason 
Date of aearance 

10/21201610:00:15 AM 
556 - Eickelmann, Dean 
10/12/20161:25:39 PM 
509 - Wilson, Juliann 

Active 

Reporllng Agency Bensenvl lle 
Division Bensenvllle 
Notified 

Means 
Other Means 

Motive 
Other MollVes 

Bensenville 
345 E Green ST 
Bensenville, IL 60106 
630 350-3455 

Reporllng Officer 

556 - Eickelmann, Dean 

Assisted By 

1 
Paao I of 3 

ON 10--01-2016AT1336 HRS. RIO WAS DISPATCHED TO THE LOBBY OF THE PD REFERENCE AN IDENTITY THEFT. RIO 
MET W/ VICTIM-· - M/W~ WHO STATED THAT HE RECEIVED A COLLECTIONS LETTER FROM 
"CONVERGENT" OUTSOURCING, INC. STATING HE OWED "COMCAST" $770.08, SEE ATTACHED COPY OF LETTER. 

-STATES HE DOES NOT HAVE A "COMCAST" ACCOUNT AND NEVER HAS. -CONTACTED "DAVID" AT 
"COMCAST" WHO TOLD HIM THAT AN ACCOUNT WAS OPENED IN HIS NAME AND SOCIAL SECURITY# BACK ON 
12-15-2015, AND THE ACCOUNT WAS CLOSED IN FEBRUARY OF 2016. COMCAST TOLD BELL THATTHE ADDRESS OF THE 
SERVICE FOR THAT ACCOUNT WAS CHICAGO IL 60651. -ADVISED "COMCAST" THAT HE NEVER 
OPENED AN ACCOUNT, HAS NEVER LIVED AT THAT ADDRESS AND HAS NO IDEA WHO LIVES AT THAT ADDRESS IN 
CHICAGO. -WAS ADVISED BY COMCAST TO CONTACT HIS POLICE DEPT. 

ACCOUNT WAS CLOSED BY COMCAST IN 02/2016. 

COMCAST ACCT#: •••••• (CLOSED). 

COMCAST INVESTIGATION TICKET#: ••• 

CONVERGENT COLLECTIONS ACCT#: •••• 

THERE ARE NO SUSPECTS AT THIS TIME. 

COMPLAINTS WOULD BE SIGNED. 

NOTHING FURTHER. 

Offense Detail: 0840 - IDENTITY THEFT 

Offense Description 0840 • IDENTITY THEFT 
IBRCode 

tBRGroup 

Crime Agelnst 
Using 

Criminal Actll.'!ty 
WeaponS/Force 

Suspect 51: UNKNOWN SUSPECT 

Suspect NIJmber S 1 
Name UNKNOWN SUSPECT 

AKA 
Alen(s) 

Address 

csz CHICAGO, IL 60651 

NelRMS_CR.111 v2f 

Location 25 • Other/Unknown 
Offense Compleled? Yes 

Offense Status 02 • Pending 
Ha1e1Bias 88 • None (No Blas) 

Domestic Violenco No 

DOB 

Age 25 
Sex U - Unknown 

Raco U - Unknown 
Etnnioty U - Unknown 

HI. 

W t. 

No. Prem. Entered 
Entry Method 
Type Security 

Tools Used 

f'laceof ll<M 

SSN 

OLN 
DLN St•te 

DLNCounuy 

Oocupauon/Grade 
EmplOyer/S<:hOOI 

Printed For.----------­
Printed: November 15. 2016 • 2:22 PM 



Bensenville Crime Report 

Case No. BV16009969 
Report No. BV16009969.1 

Report Date: 10/2/2016 

Home Phone 
WO<l<Phone 

Email Address 

Sears/Mar1's/T attoos 
SuspeclMO 

Other MO 
Attire 

Habllual Offender 
Status 

Suspect Notes 

Vic!imCode 
Victim Type 

Name 

AXA 
Alen(s) 

Address 

AGE IS UNKNOWN 

V1 
I • Individual 

CSZ BENSENVILLE, IL 60106 

Home Phone 
Workf'hone 

Email Address 

Attire 
Injury 

Cin:umstanees 

Eye Color 
Hair Color 
HalrS1yte 

Hair Lenglh 

Facial Heir 
Comple))on 

Build 
Teelh 

Vicbm Of 

DOB 
Age 
Sex 

Ra~ 
Elhnlclly 

Ht. 
WL 

Eye Color 
Hair Color 

Facial Hair 
Complexion 

[
~·~;;:;~:Iornl Asslg,;:~ ---------·-------~ 
Aosauhed 
lnformabon Actillity 

- • 0111er-=o =R-1 --- . 
---- ---
\flc!•m Of!endet Relatioostips 
Offender Retations,Np 

Victim Notes 

Other Entity: 01 - [E] COMCAST 

EtlMyCoOe 

EtllnyType 
01 
0 · Other Entity (Business, Institution, 
Etc.) 

Name (E] COMCAST 
AKA 

Alert(s) 

Address 
csz 

Home Phone 

WO<l< Phone 800 934-6489 
Email Address 

NelRMS_CR.r11 "21 

DOB 
Age 
Sex 

Race 
Etlln1clty 

HI 
WI 

Eye Color 
Hair Color 

Facial Hair 

UNK • Unk 
UNK • Unknown 

0840 ·IDENTITY THEFT 

54 
M ·Male 
W ·White 
N • Not of Hispanic Origin 

5' 6" 
165 
BLU -Blue 
BLN-Blond 
06 ·Mustache Only 
LGT ·Light 

Bensenville 
345 E Green ST 
Bensenville, IL 60106 
630 350.3455 

Employer Address 

Emplo)'CfCSZ 
Res. County 

Res. Counlry 

2 
COOK 
USA· United States of 
America 

Resldanl s101us U • Unknown 

Placeotl!lrth 

SSN 
OLN -OLN 51111 

OLNCounlry USA· United States of 
America 

OccupaUonlGrode TRUCK DRIVER 
Employer/School 

Employer Address 

Employet csz 
Res. County DU PAGE 

Res. Country USA· United States of 
America 

Resident S181us R ·Resident 
Teslity Yes 

Jusur.ai>1e Hc)ii;;Ci~T----------------------1 
Circumslances 

1 1 

Place of Binn 
SSN 
OLN 

OLN Stale 
OlN Country 

Oc:cupadonlGtade 
Employer/Sctlool 

Ef11'1oyer Addren 
Employer CSZ 

Res. County 

__J 

Printed: November 15, 20t6 • 2:22 PM 



Bensenville Crime Report 

Case No. BV16009969 
Report No. BV16009969.1 

Report Date: 10/2/2016 

Attire 

En1i1r Noles TX IS # FOR COLLECTIONS 

Other Entity: 02 -- [E] CONVERGENT OUTSOURCING, INC. 

EnllyCode 02 
Ell1ityType 0 - Other Entity (Business, Institution, 

Etc.) 

Name [E) CONVERGENT OUTSOURCING, INC. DOB 
AXA A9e 

Aleft(S) Sex 

Raco 
Adoress 800 SW 39TH ST. PO BOX 9004 Elhnicity 

csz RENTON, WA 98057 HI. 
Wt. 

Home Phone E)'C Col0< 
W011<Phone 877 288-8138 Hair Co10< 

Emal! Address Fecial Hair 
Comple llon 

Allire 

Enbly Notes COLLECTION AGENCY 

NelRMS_CR.rtf v2f 

Bensenville 
345 E Green ST 
Bensenville. IL 60106 
630 350-3455 

Res. Couttry 

Resident S1a1us 

Piece of Birth 
SSN 
OLN 

DLN S!ate 
DLN Coun!ty 

Occupa~on/G<adc 

Efrc>4oyer/School 
Employe< Address 

E~IOyerCSZ 

Res . Counly 

3 
Paoe3of3 

Ros. Coun1ry USA· United States of 
America 

Resld<lnl sunus 

Prinled: November 15, 2016 • 2:22 PM 


